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All Australians.
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Future vision - Connected, balanced and fair system
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Services Australiag F50.2 207 B+ 7|3o] FEot= S HSAAE
T3 ol B AE T2 M9t ZA W49 EgA(payment
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2 Ao B4 F7F FAENeH, 7279 AP AR 1619 747 A
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20249 4~6¢¥ Atololgt 7,000 oSl AE7F HE= 5 Axe T84
o] A} ZstEar it

3) NDIS £99] 424 g} ad W

(1) AElA H2d 9 ZHo B3

NDISE #ofzt 419 AAE Bl ol A=Ae IA SFAH o,
AR &9 AN AuA F2 ZE o] 89 EFFo] oH3] FH
stk @A NDISol= EE AleA AHE 5% 9 S3E0] EA6HA]
oo F5E7|T AXRE AFdl= ‘NDIS Provider Finder o= X|gz2A4
(LAC)°TH A ¥27gAHSupport Coordinator)E &3+ 7HdZ4Q1 FE HIw
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EA, A #7F ot7AAQIA] BEs] 47| ot NDS H@3dAl+= olof| thsf
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Hog 1 ipgo] AUAA Egsirt’ i A A Fc,
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oJct. o] ¥4l NDIS] 2l F#]]l A=} FAI(Choice and Control)?]
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Page 4
Sequencing the reform agenda e

Refurm is catalysed by implementing fundamental changes to

across Ci ealth and state and territory
governments New and existing bodies are established or
expanded to coordinate design and delivery.

Governance and Cross-Jurisdictional Ci

Foundational Supports

A reformed governance model for disability services, supports
the implementation of systems design changes that reform
Enabling Infrastructure ¢ eligibility, delivery and funding of supports

System Design

! Australian governments invest in enabling infrastructure to
NDIS Pricing and Payments ! support broader systems reform, focusing on new capabilities in
- data, technology, evidence, and reporting.
OIS Sectoq Stewandship ! Major sub-workstreams of systems design include changes to
Mainstream Services 1 pricing and payments, better sector stewardship fer thin and
i regional markets and improved delivery of mainstream services.

Home and Living supports This major system re-design allows for improvements in

service delivery in housing, education and employment
Education and Employment programs outcomes for people with disability, as well as programs
10 support better outcomes for priority population groups
including First Nations people with disability.

r———* Priority Population programs

L Alongside major system redesign, new legislation and
Safeguarding and Rights regulations ensure minimum quality and safety standafds.
‘address poor and inequitable outcomes and enforce rights
Disability Workforce as critical foundations of the disability sector.

Service delivery is improved through workforce education
and training, and award changes. Workforce reform will
continue as system design changes are implemented.

[ 2-3] Hol| M= 7HE QM[Q] HAIX &=
£7% : NDS(2025b). Disability Reform Action Plan for Government.

(1) AL 2 w2 7 3} 7|2 A4 Governance and
Cross-Jurisdictional Collaboration, Foundational Supports
N9 S¢S AP Fet 25 7F AAAA Y Z24] Aol o]
&9l AH dAL AGAA 119 24 71e= Asetal, 71E 7|9 9
gistAY M2 |9 7195 dYste] A= Aol 54 LIAA
SR
ESH 7]2A]¥Y(Foundational Supports) 43 53l NDIS v]Zhe] ZofQl
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AE 7S g9oke o 238 =0
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(E 2-4) FO§ RIS 73] HHE HE 72| - AHAA U DR} TS H2D 7|E K|
X
- S 25 [ie 25 0|z =8 Ojeh B
S (Now) (Next) (Later) (Future
state/vision)
* NDIS 7§ XtZ ?| | < NDIS Z& A At | .
- = o KON Zd7E 21215 A | « S TLKO0|
Aepia | pEolR HelH | 24 uE i N s
a| st ps| . = A = AR L
o=l A | hDS T NS o e e | me we
g2 | - AE0| MSAE| O ot = Aig o v
Oof HAHUZE 7he AH S8 o <
« ZoHel S5 EE Kt
JIZRE AT | F M o X2 MH|AQLY| &
A 2 EQH Y| MHIA UEPIOIN | BS BEBIIE X |- BE 3% N
JEXY | B KIS AWE| 2O MM W oy RERUAY | oS 9t
AFFE | A2 S0 & K MHIATH |« MHIA WHHIHOIM | S8tE XY
MH|A |« LHHIAOY 2 X1H | DO TS XISH | O AMHIA A
XHO| 00| CHEH | « NDIS Q5 AH|A | QI HO|MY 3K 8| A
A Hie g of MMl Ol A= | H
i
£7% 1 NDS(2025b). Disability Reform Action Plan for Government.
(2) AN1&" A4 : System Design
NEE Ao AuA AMdA ndl2 X9 AAY, AGAA, A X
WHAE ZOE AWy AlA"l AA9] fAS HRHE ST IF AR
tlold, 71&, 24 718t B (evidence-based policy), BIAA 5 4
dF Aol fls Qe BAE st 3lew, olE o Kot
BEHo1 B AB|A AY LR E G55} T

38

A 2H FA 0] Q9 oY FAZE NDIS 71 2 A EA|AI(NDIS Pricing
and Payments)d] 7HH, X9 7+ E4F |45 I3t NDIS H& #2|(NDIS
Sector Stewardship) 438}, 5 AH|A(Mainstream Services)o] HAEA| A
7HAd Sol Z3HE
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« E2/% NDIS 712 CE2X J1H AE
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siet o e o1 |+ IHCPA R SR T RS TET U
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o i e « & MH|A 3 FOf o x| 3 A, X2
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-aze gos o | GO TUTT | emaws e | S TE
BNDISTHA O | L 5% | "NDIS HBX HE
L& dE == M= 7
£7%{ : NDS(2025b). Disability Reform Action Plan for Government.
(3) 8 A|2d" QA - Major System Re-design
T8 AA" QLA DA= Folile 49 A ojE AdHo R P4
AlZ17] f1gk ABlA A AA Q] ¥ 7iH-E Qulgitt. o] dA|oA = Aol
At FA L AL AY, S 9 18 m2T5 T3 4 QT Jd A
(Priority Population programs) 522 FAECH o]& &) Aol F
A P, 1S HA, 18 FodeE Aok, 5] Y5 Foiel 5 Ak
A FT B S 9ttt A Aol o]FojE o Fgolth
(B 2-6) S0H HIE 7H5 210 8= A8 - 52 AIAE K
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5 ol 28 [l 28 EES:: 0l B
7hel 89 (Now) (Next) (Later) (Future
state/vision)
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x
) S 25 Cle =g 0|5 =28 Ol s
HHE Now) (Next) (Later) (Future
state/vision)
o X 120 0j2f 2!
. 22 xI0h T2 oLS = | . M2 M2 Xl
oo | T e s A B8 FE | e g
= = =R = =47 ELYS) =
48 = XIOHOI AFS| X N Off Eholl OISHRAXY | 5y Xxy oy w7} O & 18+
ZiH| & oHl= —=cl o5y e e = AQZ2 =X}
o (=] iHDIxO_]HEOIO =1 XO-J —,_g_g*:‘ o TIOa= |
A S X3 22U o | REAE AR
3 74 * JOHRl g |IXIOH 4 q 7} = AAE
= Z H H0|Ef 7HMd sex<

£7%{ : NDS(2025b). Disability Reform Action Plan for Government.

(4) rAZA] & e, FofQl 91 : Safeguarding and Rights, Disability
Workforce

F8 A= Ed gEo], Mz HET A9 =YL S0 Folid ok
Fa3to] F4 9 P Vo] BAHL, 29SS vt AHlA 2E
Hesi, Agofile] Helg Al or BAsH] fit 7Hko] i E . E3L
A wS3 &9, HpAA i 55 S5l Avls e FES FEe,

A A HAo] Aoz Al o] ufe} AHAA 7HE(Workforce reform)
JA| A& o7 A dFolrt,

(B 2-7) S0§ HIE el o WS 742 - Q| 2 2, Hofo! o1
) _ Oj2H 51
_ ST 20 [e =20 =
e 2 (NHo;v) (rﬁe;[) (II:;t;r) (Future
state/vision)
*SIL 2 SDAY| B |- 22 oy BX Y
SEMN Hel | O BA mAy
* D= NDIS MEAH I 7HE 2 K- AIA « & 2 Ot
s | STOAMIE HUENE | o | BT S
el P o um s | RTINS S8 ol ooy
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1. PWDA(People with Disability Australia)2| O|sH

1) 94 w74 9 PWDA 7]3%9] o]3]

(D) A5 v

People with Disability Australia(PWDA)= 355 ti#sleE A= &9
Zofjol a5 A=, Aofole] oA Eiﬂ- A3 dgs 2ps

=5l 4] zZo|th ) E 7|3 HHRo] BEHLe 52 Ao Aol A 0]

7o B P A = (National Disability Insurance Scheme, NDIS)7} A
A4 oEA FFEL U=AE olsfistal, 1 A Yt =8
Aot 24 HAE wofst= H Ut

o]Z %3 NDIS AA WollA PWDAZ} 5= d8359 3544
(Co-design) 9T EAst, % vt 7HRICMHA = 9 AofiQl H4
AZ 71 50| = AAREE =&AL S

F

_4

1) PWDA(People with Disability Australia) &4 ZH0|X|. https://pwd.org.au/about-us/
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(2) PWDAZS] 7]13%9] o]s]
OF=ER=2s

PWDAE 19814d HAEd A= o] 35 GAZ, Jofiele] <1l -5
A7 AAE BAS B o7 st PWDAE “Nothing About Us Without
Us™ 2] ofef| AofjQlo] A& dAe}F oAMEAA o 2 Foist= A&

PWDA= S5 tHEst= A= &9 Aol A3E HAE, Fofl
1 Eoot A= JfAE B4 APo=E gty PWDAE =7HEolE A=
(NDIS)Q] A 7139l =7 of 28 % (National Disability Insurance
Agency, NDIA)Z} 15| @Esi, Z& AZ 34 7IA, A= TA 59

Je syt et

PWDAS] 8 7|'5-> ANDIA ¥ A& o A3 AE, A Ax}F R4
4 ozt &5, Aol 7|9t FY A%, ASAFEY HET 502
QoFET

AA, ZA A2 A 7iA FGollA] PWDA= NDIA, NDIS &4 -QHd K

F ARl @il Al YA EAE RYEY
Skl WAME AARICE B3] ‘42 lo PAHEA ®ESE FojR AP
AR S 7 /iAo S =

4, 3544 (Co-design) 7I5< &3l A= NE g0l GARA A&
A3 Wrgeitt. PWDAE NDIA FsdAEs el Fojste] F4 Ax
st BEAT A3 A, 71229 Y 5 FAE HES AjeleH,
NDIS Review(2023) &4 ZHE7| T2 A Aol 19k o] AE 493
5 JiE P vrgAAL

A, izt &59 dlolE 7[5k A S5 B3l a9 &
Moz AZASHE PWDAE A7t 4,000 ol49] /lgs AHIE
1 AYE NDIA 33 239 ZAZ 83t} ol g A A Y dol,
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4R Y9 N=ET TS FA
wheo.2, A3t YEN Aolold PWDAE A%, ARALE, FA717
o] FHAAES o) 33 AL SR, Fojel AL FHUN CRPD)?]
ol H7
PWDAL o|dfd 7152 vhgos, Azel % g
Hnet g7 NDIS 299 A=A FRHS kol I UL g

At

2) NDIS 573 PWDAS] £A9]4]

T3 201349 F7PgREEA =Y AYS S0 =7PgEAA Z(NDIS)
AT o Ak gofglo] Wast AU AP Ay wIY

W=E T Rl A=, E|9] tid o] obd HE o] FA =A Aol
Aot dekdol it @A °F 627 Yol A=o Fofstal 1o, 20234

7% oite 3509 ExdER A4 BAAZY o 389 12 A

S5 A1 109 ol A A2, NDIsk A% Ao 2343 Ao
HEA 2%, A Peolehs 724 WA Seia Ak A9 Uk
A1) 59 717 B 120~14092 B4 A9 F vho] Gspe], chE}
#7 oile] Hol-o 8%, AFUE 6% 420 BB YUk FAH ol
2AYNE FFARE Aol whek (Y B2k GebAle A7t ololwA,
A Al oie A1 A3k sk g,

PWDAL o2 Tsat 94 Aul7} okt Alw 299 417 B2 g5
. NS BAE B VA B B ol L,
B A9 Bush BE A Aoo] FolAe Wel PAE AKT Uk
Aolek. olo] ket PWDAL ol 34 WHAA, FEHA 72, B 7
HIAAE e B PO AN, P9 Bu Azish 3ol 3
o] NDISY| A47hs4e H9aeka Fxsterk
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2. NDIS2t PWDAZS| £HH| : 19t =2 9t

1) NDIS9] +%9} SGA4A

S50 A7 EIAZ(NDIS)E 20139 Z=QE HRlRHAIER, Zofielo]
228 Bad Qg Adstn HAT 5 Y= A=A 20244 712
oF 624k o] Folate, Az AL 3509 TFYHR HA BAAE9
39| 18 AA|gch

NDISE A9 2o wat A/lE dite Agshs B4 A=, AREA

A AYel 71 2AY, AT TR HA 5 %— HH]*Q} AAHEL £57
Au|29] 36| F2E LPETE AE Feleh 2L IR P(NDIA)
Z2.obA B A9 3]/t ZhzF whdsic

OI-J

I3 A= A ol 1 FA BT A It AT FEI|
AHEL Sk APY 9 AFER A9 9l IRk et
A968L)2 F Hiol gstm, giﬁu} xﬂﬂ ﬁ% T 147
Ao 18% S7Hct. of L
AT A2 BH/gol o3 ‘1491]:‘14"@‘ Eoift}.

PWDAE ol 724 g ¥4 a&f —?—Xﬂﬂ oty A=<
EA'R ADch. Bt dAel vinzstd AR Ag o] A
AEE Aorste], Awol tigt AFE FspAZIte 2ol o]o] PWDAE
AR el 2 ol FAFEAM =9, AG "2 FE HA] 52 A¢s,
g 7)EE Y om0 HEE FESIATh

2) 58 @} PWDAY] &

() £35S A2 JR 4%
NDISE HE AofQlo]A] 553 2L B AS BEHE 511 o,
AR FolAE A -Eh 45 3o 2 AxpL F3sH =8y Qi
Az A ‘BHE P S AFoA| T, dAHoZ = AFEH-2]2F 81lo]
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Zojo] oz Zgsta Urt.
AR ZogR; F PFUL 6%, THESF HA FojRE 8%ol
Ertoict. ol 27 HA| Q1T HIF 3.8%LH 16%°l Hls] @5 W
T 9 94 299 o &2 Q- tju] gl £30]H, FA7HA|
Bt 12890 285 ZA] A H(68Y)Y F Hi o] AAH
AR Ao BFYE A5t NDIAE 28191 $408 Axg Y3,

%a
r*°

A 9 ALES ol tAE HIES Aw HathEoh 40% Wk AEY
o] ol AFollAe AR Folu 713t 23tE 591 vt 2t “;‘ﬂi
AEz= BHO| 3 ;PO%X}% PR BEoR 3U AFE Al A Ao,

et

» 712AY(Foundational Supports)?] A|¥ EHS}: AR} Y
AFUEZE FA7F Ho] MulAs dA W o] Fojstes A%t

23 qlo] HEF AE H 42 Aol(Plain Language) BEEA %
ol JEA= A&, ARUE 59 A 2.
29 &5 Y EZ(Local Advocacy Networks) 738} : 955 @ CALD
A A9t FYsto] Foiat A A 2 = AW AA T

« ORI AR} 4 el A A F-41, ol dH(Mobile Advocacy)
4 AHFYE 3E(Community Hub) &% &d.

PWDA+= ol#gh Hol 37 && 7IAo] ofd RIFF Hd IE9
Tgolgtar ZFERsch AAZ 2023~2024¥ A% ‘Building Access
Project olA= A9 &= ABIAE st 2, FH-tHEdt x99
Holgo] Wi S%ERJE FAHE Aoz HUHUT PWDAE FF Y
oA HE HIHE HAISlL, 712AY AAE A= @9 7] AHlag
Al =g}sfof qtkal A AsHAH-
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(2) 34 BT A= B4l
NDISE oz} F419] QAMEAA F2E HYsIH P a8 =
AAEROY, AA &9 dAAE AArt Edsta 24 o] E55t
= H|go] X&E 3 Itk PWDAE “NDIS7F AR A=z HAEH Q]
o1 A Fsh, P FAH F27F Fofzpe] Hy HAEE A skl

i
%)
=

2023~2024 3AAE 7|E, AY A= Bt 100€0] £22%HH A7

o

DA A9 140282 2RI =A A9 vlastd 5 o 77k Aot
SU AAez QA A2 AJFfo] ZojA|al, ERAT A7 Aee 202
Aoz Ad thu] 18% F7Hch NDIA Wi RAIA = Fodate] 36%7F
=5 AMFE BED] AR XA SHAU. AR T HYH Aol

Folg Al Ade] AH ARE AFBLolE BFHL, Y ARE
A 23 A 8AAL ALS wA Rk

PWDAL o|f3t BAE A /1A 123 99loz EAgict

T 72 2ol HIEX 5t EIOIX} 53}
_ iroqg %E =H| QL:rl. 6HI‘IH|9_ §7|. A0|
W2 X (=] 5= oo o o-lo o [y X*JXQ dE.'jXﬁ
_ - OMAE 2EXY, HE _ 4R} E2t gl A
SHEHS AN & o T o A o) = ==
E—ro?_} =ie) Exl' |EH§>| '—lil HOF J—SEH %23_1

HOIAt oA gy B, | YA O T S0 AL 22, 2 ok
Y H2 BEMS Ae| XS <=

Z£X{ : PWDA Annual Report(2024).
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A
P~

_>|~L'

F<4~3KSimple Process Reform): EZ 83t A% 97 & 30%
5 21 AA &g

olo] YA (Plain Language Administration): BE F4] FA

A4 A8, dAd w24 Ak

A

Mo Ho
2

L 2

» OAMEH E3KTransparent Decision-Making) : NDIAS] 5915521
A S0 9 ZodzF AAd(Participant Explanation Right) B4

¢« 25 #of HA(Advocate Inclusion): A& $H-HAE TANA

34 FolZ WA Wk A4,

PWDAE 374 Aa} 2tastel =54 74t 415 31E.9] si4QlS 7FxatH,
‘P o] 4 FEOR AE 4 USS A5 A" Bk
AAZ 20249 NDIAY ﬂx} W 24 o]F, EEAHTHAAT) H57t F4aska
59 £27t MAEE A7 BaEgich
2 Ax9 FAE B FAT, AlFs AEY
'3 ZRF wEhA NDIS g #Ae Azt

7]

YA (Trust-based Administration) 2.=29]
5+

PWDAE "33 &&
|75 4e BART
si7} ohet 4l
o], ol Y AAAA HANAE FUsA HEEolo}
olet AAHT.

>4
l~>

0 2 S
ol

J& riot

G) AH-F2 A

NDISY| tH2 29+ AdhAe SE A T} Auja F2 #&7)
oA, Ax= Mt £=71 Y TF £=F dA=EA @R
E4gol AstE 1 Stk 20249 715 NDIS T $AF = <F 354 gog
FATEH, o] F 40%7F WA olet. Aol W A AHE o]fE2 4~5%0

A4 A4 GEIF AR AHHEn. o]Hd Y FRe AH|A FE9

WAl o2 S0 Berge st At

NDIS Review(2023)°] w=m Fofzxte] 3£9] 12
AR P, 20%= AHlA XIS AL E5] Ay dFq
Ao 4d g BE£07 Qg AL FAFHUAT AH|AS AAZ
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0] 835}x] FEst= AMZF HIWSieh S €9Z2 AY ZojRte X QoAto]
DA J 2= 670 o] A7 QFS HLo1A] Hof AYS 7|t
ojlggt FAL A9 A 7Ex|el ‘AHT BEA'E FsIA7|= QoloF
g3y,
(B 3-2) NDIS 912 2 27 pi2t =0 X|E
= =0 sist ot PWDAS| 54
o121 25 BB S, | o om e | DI D2 O B0
2= HERE A0% | oo ~d 1)
XHOH 224 o 74
pesaz | SHBEER A oy o0 mm met | o g a8 omst me
0148 4%
] X|&}-2=0] X 0|2 X[ OHE3 012 Bi|
quy:‘x [ i = == AH)\X‘lJE‘IﬁE -1 X O_L_l
|—| = I' _‘?I__;_.‘q_ 1 |— HL & oo X‘"ESE"
x| OPMERIQ| | EHOIK} OF 20% AJH|A i ] OlZ{HAO| TLRK JYE
== Cu oT (] = A‘lEH—T‘- OF_.AI = o = =
o o SEf osf Al2| K5t p

Z£% : PWDA Annual Report(2024), PWDA ZEXIZ(2025), NDIA Quarterly Report(2024), DSS Workforce
Capability Review(2023).

PWDAE oleldt Q1Y 238e Tedt wE5AF EAR 8 ot
Qo] Wit AR 2 Ao AHEE 2SI R0ln], Fojel We
Age] MR 270 AHT PWDAE 1¥ 2 B4 BAS s
98] o] Al 7hA WS AT

o A4 ZsKProfessional Competence):2E AH|A A|ZAe} PA
ggxE fgioz A# VW AR WS (Human Rights-based

Training)& 9F3lotil, W& o|f HE 55 97402 xF3l.

<287 7HA(Workforce Sustainability):PWDA+ A7|AeF Sdf
T 22 7(Fair Work Conditions) 9, B3] Ag X<
&9l Q189 A&7bsAdS Adstetal ik 5] 202324 IAAE
stolBE = ZRAA S A AF Y 2209 AIE Sl
MY S =T Frskqloh

il

)

Ml

l

(o o

« Z4 #{YAA Z3HQuality Assurance):NDIS 3 -0F4 B A9 3]
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Bt oAt mEwls d4 o IR
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2

PWDAL “EQTL 747} oheh =9 T eha B2t Qe
et 2] QJALE ol Ao] Ad7HsTt AHY Halolm, o] AR
Nl AW SHFE P AL iRtk Ee PWDAE 212e] HpS
£ Ane) S KA Bt gofel YA, thEst i SA, o el
o] T AH|A A9} THELES ko]l goloz Wrigc)

= Qg A9 BHL Ged FUo] okl AlF TRsE ARS Bk
4 WA FZolth. PWDAL 98 AEAT A&7H54S NDIS
o Wy Zoz AN, Aol  ALe] FAL AW L A

tl[-(‘

mlo
HJE ‘
ftjo

fo E ol gy

=2 =

3) PWDAS] A% Foje} &8 1z

PWDA+= NDISO| AAI°t 7 A HAofl A AI9IALS] O] 4] TFEUZA
AL T& At A 92 ST 20139 Ax =Y ojHd=
MEvery Australian Counts; HH & Bl AZst =& FEFOH, o]F
J5-NDIA-EF4 A3 e}t s F-5HA(Co-design) A2 <
Aests SR

2023 AAJE NDIS AH AENA PWDAE 34 AHE7|F=E Zfofsf
19k 7 ol Aolil AL FHsty olF A Ak ¥
PWDA7]— Xﬂ]\]‘cﬂ- E‘HX:l X4;'('|_ E]—.Z,\__—EQ]. 7]ix]9-;] E]‘T:H ]Oﬂ 71331&1 7H A, /‘R_ﬂ
318 59 Ak AR 20249 /MY HFol vHFET M kS AlE
A M 22 HAAZI= A7I7F =HU
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H 3-3) PWDAS| 2 M= &0 X 2l &t Qof

7 B0l 75 Fo g L

pSI=RpnbN|
oT o=

NDIS Review(2023) Pl =8, i Eoet =0 JssE Bio)
Mz

NDIS Co-design Council HE-ADIALE] | HOXZ 0 | SSEA Mt H

(2024~) SSEAE | 2, HM HE X2 88 M1l

Disability Representative - = =

_ ADIZARA 2 | =28 B

Organisations (DRO) A|DIALS| CHEEE | o A ﬂ; = gx1|_71| EHiEt
5 Az +& 43t =9 A=

Framework 7H& £12/(2024)

NDIS Quality & Safeguards | &= A7|12 | MHA SH, S0t =AMk M,

Commission EZ(X|) N PSEAES! UH” N 8 28t

£x : PWDA Annual Report(2024), PWDA &HXI=(2025).

PWDAE ol&fdt dgdg it AZol oyt Ax ITHY
(co-responsibility)2] Aoz QlA|gtct, FHI} HAE FEskal ANIALS
7} ZHABR= o]¥A 22 Yo, At & A o 5}
i 7 medy g ddo] 9 248 5 vk Aol

PWDAL @ & 38k 98 Al 7Hd A WS AL,

*AEF TEEA A=st: Co-designs FHAIKo] ofd WA oF=
AL

e AHIALS] ZAAA] &9 : DRO Framework 714& &9l AlYl 2YUEHFS
4 Az "l

 A&2 mel 2 S5 Al AlY-g7E GAER ot oA AeEdes

&3,

PWDAL: o] @8 F2& “gRet AN} AlFE 35 dadots Alwd

ERE 08 Fot. AL A ek BikAeld FAAR 75T
) AEE WA PEAS dol A8l JYAe SRT 4 Ylrks Aol
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tcl>l%t

3. NDIS 7is{2| =2 O|++2t

1) NDIS Review(2023)<] 4] 21t

NDIS= A8 108-& ol 2023¢ HH F=2 AW HET} o]Fojx L,
ol HEE A4, B, AvlA B4, Iz FY 5 A HAvE st

2 B4 AROR, AR A% NDISE 7jQl Y ALAAE FEe7 o
Qlo] HElUe Tl i ATHOL, B3 BA-AL|E BY A3
3529 BYE 5 729 7} SRAERT PWDAE of¥l HE 340
B4 AR Gl Gojel TAF AL TR TS bl 7
By AT wEAg
(& 3-4) NDIS Review(2023)2] L FItt Q0F
= =Q Rt L4 2R A PWDA®] A
(D) B4 HAA A% 501 B o 100Y | HAKA-HOKI L2 | H8B0HEAN L
A A9 =} si I
@ 2o WCE HE D | UM HZ ssAm | moolEo| wEs Y
xig7|E [FES 2= Mpjom 245t me
@ e NDIS XI 202223 | oous) 112 sy sy | 7% 748 QOIS K14
D 3650 9 — 2032 4 920 - e
INEY =0 =/ts
A AUD Of &t
® K| At5) X|gt-CALD: ‘L@EI B2d =0 3t =119 M=l A=
® NS E | HOKH2A HE 0|2 | Z=47(Co-design)
- Xlot- 20t 57
st AAIA S8 S =7} Hplstze

&X : PWDA Annual Report(2024), PWDA 2EX}=(2025), NDIA Quarterly Report(2024)

AE 23, g 59 717 100 ool 94 A9 1408 29T
EEAD A7) AL4E 292 A0R 18% Z7H, 59 2F F 36%=
Al o] SEs| A=A %49 E} NDIS A& 20234 3509 5ol
20324 9209 2E2 G35 Ao= A= A Zlvuﬂw*éoﬂ gt -7}
AX I k. At G A 9] Fofg2 =AY FRt 50 HEF oH,
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2023 NDIS A¥ HE A& EUE, 35 FHE 20249 59 A=
A&7FsAT A% 35S FRE Sk 40 Y 52 HHESIAT o
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(H 3-5) YRl 40 7S = X PWDAL| 4% 9

T= ekl =M 2 PWDAZ| 51
O NDIS 2F0j|- HHY M= 21 H PWDAE= “NDIS 2E2 HF&=
ZOHKI 7|Z=X|¥(Foundational | HfAQ Z&A | J1e"O2 I IoHH, X|et-CALD-
MENA Supports) 7= KA O | 30X @M EIS HY
= [ A ¢ o
@ AJ 2 0l ol & 43}, o x99 25 PWDA= E,fz TAPLOM ‘WS
23t S2X|(Mandatory o] x| So dd's o+ A et
< Registration) £ cre TEus Hel Hot
= A2 010J(Plai
- NSNS | PWDAS 11 S0iPla o
@ _é)_)é;lolu_—, =Al IHjl’(F .t | %'jgl xéixl- I—anguage> %I)‘Déjﬂl— %QXI- Jél}‘O:IE
stz | o5 o TUneond 2tASt | Hsohof e e JKseittT
Assessment) o
It
;i1|7_1| = D4§+O§} 52l o1E Jta) st ARIALE] B4 ZA |2 H2ksiof
ﬂ o=, & =2"TO/J o @'E—h__'x‘”ﬂ'

&X : PWDA Annual Report(2024), PWDA ZEXt=(2025).
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opAe) Q1 Avd A 9 HeAA gl fis) PWDAE A= 33F A
Hot 594 gAAA 15E $H AR AARE 20249 Folel HEDH]
(DRO) AA ¥ =2ollA PWDAE ARIARS] 4] 7152 AR AR,
0|2 Edf A F4 ZAE AWl F4 AR Adste HehS 23] Fo|t)

PWDAE o] Yl 7H4] Fo] 45 BgHo=r Z53 wf NDIS7H H|24
‘A1F 9] LZ(architecture of trust) S &S 4 dckyl @risich /&9
242 P4 &&0] ofyzt FrofAt A1 9] Aol o, R AAE
AASEATE A== ASZE A = PWDAS] €2]o] ojd 7[g2] et
o2 A At

4. NDIS 2| 343 siiiot urd et

D AR JE 43

NDISE &z} 49 I4 F+2& Eﬂ*‘é} AuE, AA &9 dA A=
P Ao B JEH HLY Eyol o Axe] 2 AR
A A=t PWDAE “NDIS7F A& &4 ZﬂEi HAE T i, Fofz}rt
U3t JHE olgfistal HHE PASH| o8 127 BAE AHZFHoRE
A7) L.

A NDIAE FrofztollA] thefst X33} 475 AlgstAgt, JE7F A UA]A
7|&20]al YTE|R] ot W2 o] &AL BE AR} okt 2 IS AAT
Agst] offet, Eo] AW Y5, thEst 299 FoxEe gAd H
9] AR 3l FJH &-go] AgtHo|tt, PWDAE olo] sl ‘P& dxE
olsfer &~ glod HIE EA oA Y=ol A Ao, B FIH BAS

Az 7RA9 A FAZ AA Tt
E3 AF 59 HAo|A NDIA Y 7o) wt 7]Fo] YBE A Yo},

s
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2) 3

AR 2do= Ad "7 A= A7 BHEEIL Qth PWDAE
15 “AxY 43y 22 1T 4= 71"2 F4s5iH, gArEd F84
735t} Zrofzt Al =Y 85kl Utk

olyst EAE dZsty] Yol PWDA= NDIASl A <doi(Plain
Language) B4 T3} AZZ}- S5 A7} L5028 HAEsH= Ay ARt
(Co-review) =Y AAD 7|49 AR AEL 5B (Local Access Hub) +&=&
AF3E. PWDAE B4 B&HTH A7 A= ofof 5, AR Y2 3
oz de AR Uy ol Fxsta ot

)

NDISQ] H4] 29 Y29l Reasonable and Necessary(3&]Zo]1l B Q35H
A1) gofelel 84 Qs vt A8A A&7ksdE FAI5H]
gt 720tk =y PWDA= ‘o] 99 53t sfAo] A9 A=EE
Asfstar Qe i A A g

NDIAE 7|5 &4 A=d AR1A 8 52 o= 186 A o7&
A75HA|et, AlE A o] HeshR] kol @dAte] Aol weh 2yt gEtAl=
EA7F 9HEE T itk PWDAZF 2023~20249 59t A=t F 4,000719]
338 A F thee XY B AME W8] SEEA XS
AR 22 739 AolE 7 ZofA7E fARE A9 ATl
71E FEANAR F25] A Thesitt = olfE A-REHL, tE 52
599 AHI7E EuE itk PWDAE o]#gt dAfo] “g2 7]
ANE Y= FY AFY EFBA A BFRdT X HshH,
a4 AAY] =S 83T

52, NDIA7} XH’S‘ TRAL LA} AlSie] FEo] A9 WL £4%
a3l
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o
i
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(Co-review) A 5= A TE. PWDA= gt 7|&3} £9% 247t
AFE &SI AR A&7Fede wAWH, e dddoloft=
NDIS 7H59] 4ozt F2Fr.

3) A= AlF A st} 34 Bt

NDIS &9 FMOﬂH A&RoR A7EE HH A F Shh= B3
ARpY] Exdat 2 QI FojA} Alg] Aot Ak iR 49 AAE
FoARt, AA @R A F49 3 AArt AEtET ol8At
o] Yobx| 1 Qlth. PWDAE “NDIS7F A 79 A=z HAE 1 Qlom,
7 mgo] ool FEt FA L Aot XA

PWDA7Z} 2023-20241 A3t oF 4,000719] 33 AHl % 40% oJAto]
PFH A, EEFT 24 BE, =Y AF 88t HREo0] Ut AE
SA7MA] Hat 1009 ol 285 5 Axaf Aol Fojzto] mz2 et BAlS
AZAIZ1L lom, A7t “ALAA 7L obd BAAAR QA== Y=
Z#stal 9}

PWDAE A9 €S Al 7IX 2 &gt AR, P4 S4 122 U
NDIAS} Zeqz} 2F Aol TEE o] vk &4, 274 dxe] EFBAHe=E
A9 AA7F ggRto] whet DdEkR| 1, B850 AR 28] AgEA] gt
AR, gt FAPHoR Qls) FAYu|&I FF Feo] Fristal
PWDAx 20244 $t 3l 5<t NDIA 270 tist E5HTHAAT) A7) A7t
Ad o8] oF 18% S7Ht Eaut.

olZ3 FA 2L s PWDAE NDIA JArZ2A mpgo] Zrojzpe}
SSHAZE A FolTd = Qe P2 v, ZHE W A B4 € 4

Qo] BEA &), 181 A4 AR} 7hASHE ARbstgith. PWDA= ‘3789

eshe §.8&0] ofd Al —E—Zﬂ 2, Fojxt S4 B78= NDIS At
A EPAT AZRLS A3k AL AbSHAT
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4) FoPaee] A= wA

PWDAE= NDIS7F A=A o= A|E o]Fo o3| YR ARS|FHo]
Aol B39 vt wEd vt AFFPct. 53] LFH, o4 Agofel,
o3} Hi AoQl, ¥, e Ho) FER 52 Al Fojgo] FHoE
2, P ARo|A vrEH o2 viA|E L it

PWDAE “NDIS7} EHZA HE JoiAg, AAZE 7P FHoksgt
AbgEo] Aol HkobA] Fotal Ueh Al Hlmget, A5Rle] Foe-2 XA

ok 6%, thest B ol oF 8% ol HELL ok PWDAZF 20244
A $5 A B YR 99 A BISPAL Qo] FHoE Qs 413
AR 3718 A9 Gk A, 2 oA Fohel oL F Aglo] AFEA

oot 67HYRE AU AALE WA T, A AFW FHL AR 277
A Aol T 2] Aol welsglt. oleft AISS AR Hel At
A% Folo] BPEOR ofojA: e Helxt.

PWDAE A=A wiAe] €le Al 7Hz Baatch A, 4 Ax
B0z QI8 AR FHlgt 34 A7 AURA o[, B3 o] Xo]
Bx3 Qgo] Al wroz Weldth B4, 2ok 4AY B0z 9
BB Al AZAE Aol olF BEAC) 4Fe olsta
23541, o2 Q) A7k YA ek A, AeAEE AU HAE

i

ol

Qe s AR} ALYl Eskent AgelN A o8-S
Foske 497t gk

_4

olo] PWDAx= €5 R T2} A o] tiet ot &4 vy, A F=9
2524 A9 NDIA ZY it Z3lo|g] w8, o ¢
915t A 1% xﬂﬂl U}Eﬂ 1A A3 Be5te) thelo] &
PWDAE= "3 a&hot Al=et H4go] SasitH,

4 s %ogasv_ g7} o8 AU TRE A

63



2025 =2 ZtE D

I11|0

5. =L ZHRIGIMA =S fIgt AARY 2 M

1) Az 7|¥ke] A= AA

NDISA 29 AYS A wes BAGée] oz} delHHow

% AV BAV} S, el 2l
B 9] FhsHe T2A WAL P, ol RES Wiow, 1R
AL thesl 84S BHo LAl s,

AR, HA Az P2t 87" NDISE HE AT Alxel 1”
A A F=9] A7 NDIA Wi A 3ol o8 2=, 11 23t &
ZANME A9} GEAto] wh weko] gEtA]e A7 R T ]
WAsH7] S8, ARleliAlE AY Ve ME Ee A¥E oA

BAISte] A&7/ 5784 SR SoF St

EA, ozt S4 JAEA F29] F50] a5t NDIAE 2024954
AR F5HA(Co-design) BAE Yot AL, olof wat AE 5 #H
EEAT AE ALr Ad o] oF 7% 7Aaskeint ol Hojxiel S TA7t
B3 A7 Bl AEAoR o o P4 AT EAlo] Fadit= A
Holzth 3 Al gA] it 24 2 29 A ol Aolilat ARIARS] 7}
AH oA = d= F2E vHEIG)oF

A, BA/d T84 d37F B5A ot NDIAY 20249 HIlA{
U2, 4% W B A7 AR AlEle AA 64% it ol
7 AR LA EEEE AF, Ak ANt AFE At H<
Holgr BE 274 oA i 713 ARE S7iskL, oAbl A &
doj= Hst= AAE WA ofF=E EZFdof St

I o)
o

mlm rﬂd

o
nY

2) 3544 (Co-design)2] A=}

NDISS| 29 42 A A&H7ks/dol ¥ aaernh Hox S49
AA Fxol 98 ASS BojErh 270l AofAdALt ARIALS] 7L A=

64



PWDA(People with Disability Australia)2t =5 =2 7HEOH 23 JHEe| e I

AA% WY WYl Folstula Az Szo] Bgort, 0% B FH AAZ
ARHA Folzte] REEet A 4840 FA3 shestrh. 2023
2024 AAAE 7|2 ERABAAT) 14 A%
Y olF Mg B £ /1SS ol B 2
A EA A2 BohEd ojdd BEe voR, B9 Aol
o] 9Ag FAow FEUA PEE ALseor Ak

3, WA 2749 GEst 27t F58A(Codesign) DXL T
el EFAA Fol7t WA Aol ohd WA AR AEHEE oo}
sheh. Al AASH W FIA e ol B A ARo] o AA
AelE Fglolof e,

E4), TLA Fo] 120] FZo] Yaslth NDIAL 202493 E Fof<l
GE, SEGA, AHlA ATA, AR WAL S5 Helshs TEAA

2 31 glow, sjojolA t=olsl A ALY oF 78%7k R A
ot BriEIgiet. o] ot B4 T AA Ugen P A FA
Foll AMH oIS HolEth G AL G| F A Belo] 44
HOlAE A8 HoIlnt ARAISE HA- w7k Tl A4 Bold 4 S

A, GraAe) £4 4t Bl BE slosw A4 At
SAHoIok S, i) Mol B BA] B4 MR A
AEHon wAslol gt ol AEe] A AW BAL kol WAl
75to] g Zolct.

.

Q:

3) 32 9 AA2A AA S| WA=}

NDIS9| % A2 A= 4l=e} A&7ksAo] 329t AUz 7159
A Fx3lo] 2 QEE Hojeth F 712 vt 4 HEI oyt
FofZzb AH4lel AHEE FAIEE F= A4 ARt Iy A
NDISOlA= o]&°] 2F A& FHE 2F= o] A4t Bt F Ax7t
9FA5Ea Itk NDIA Quarterly Report 20240 w2 A A 2Fojz}9] oF
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47%Ro] A QZXAGAE v, A 9 AR 2| 9] BlE2 30% ol
Esiet. o]t 24 B2 P dApt BT AgolA AE o8
27|12 o|ojA= F8 8RICE AHHr,. o3l TAE HFLE, =T
MRlelAt A= 29l WFe g §o 9 ALRTY AAE A=sfsfof gt

AR, A W TS5 75229 #HYo] 84HH. NDISOA= &3¢t
Adx2Ao] @7] A FHE SJEUA A&/l FHEA ZFH
AQle4tAl= olF A= W Al 7Ise=® HEdtotal, oMYA ik
vj oo} rojztel HLHEE EASoF gt

A4, =949 A& SHE7E oot AR gy +2E dol, ¥4
ZAE 7 &9 257]%(Independent Advocacy Body)E A#3foF sttt
o|& B WG| o|siitES WSk, dE 4 A¥o] st E

Ol

A, A 718k AAAA T3] BAolek, NDISIIAE A3t A%
o @Al ol A AX7E S AL AR B
el sjuete] @2 AAS FEse], A GeloA S5 NUzHo
o

sgHor ABIEE sof Tt

=

_—

NDISY| &% AE2 A= 5ol F4 AAETG d4 AH 9—1%1:5'—}
S oo & S-S HolErt PWDAE “Alxo] 4L FARS] HE

1A #Adol s AP 1L PAeH, /1Y ZAIE Tt & 5—11]7}
oty A x=9] AlF FZ(architecture of trust) & HUTH AA=Z 2024E
715 NDIS ¥ SARb= oF 355 ol golA|qt, vAF2 Hl&2 40%,
Aol T Bt AHE BHRE2 4% o X3 ok E3E A E AT
AGoA= 59 1Y FZ0 2 sl 9F 33%2] JojA7t dot= AlSAE
AEstA] F3oH, 20%= AHIA A dS At A0 R Hu QI ot
1Y E4E2 Al HAH Ao Al FFZ XA Qe of#gt
AES e R, 2 QoA oY HAS SAHCE JIFGAAE
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AAsfoF gt
, . @7 NDISolA= 85t IS o]=&°] 4%
Est, Q1 78 AR a0 o3t o] A gt FRlAAHAl=
o2 Hs} gqsﬂ J1E ¥t AR ST A JIFAE EYsta, BE
TS WASStES sfoF gttt
MY g HAo] Fasirt. HATZ HEo] 40%E
AF Az7E Askd NDISO| +2+= Q19 §&3 AvlA 4
Aol £ Rlo] Hrt =3 A F7IAF i
oS B 19 k4
AR, & g $=Aolc}. NDISOIAE FofQlat
oEst w7 SARRe] 118-8o] Ho f?i 9] tpFdol FEo] WrIEHA
Total ek ZHQIAAAlE o)l 18 FHaALL kg 71ut A8 e
A=E =Pk, AHA Alg Ao B 7|9 TS FARAACF gttt

o
>
%
N
N
>
5
é
o
[
ox
)
>
i
_E

[e]
g3, 7% 2

o
of4

A7 A

BN

(o]
ot
i)
o

5) DAA AR AF 7=

NDIS9 &% A2 A= 3ol F4 aeHTt Al oA 9 4=
FEo] 28 93S HoErth PWDAE “NDISE #HAEozE= $44H
Aol A5, AR]H 0 2= ofAs] XYY S A"l FrishH, Ak 7159
S 27} ofd ARRA 84T} ZofAte] 4lF] Aol ATkl -‘?—’ﬂ'—“‘:}
AAZ NDISY z7] A= A £U9(2016~2019)2 IF4 a8 51
SRR AGE gF 2ol Q1Y FZog A £of F4 b
E43o] A5k}t NDIA Quarterly Report 20249 w2, o] A]7
iz} vt = AW ] 7% SsHRa, ARlA £ B7HA = 39 A%
FAEAE BT PWDAE °l& &% $4 7igo] 48 4 NeS d=3t
A= 2SS

ol:li.

olelst TS uwiFom WY AAAAL T8l A 7 UFS
o A% Age Ao} B,
A, @AH 59 wdo] Bgo] Wasith NDISE A3 B4 Ages
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68

(

B AL Ao, olF AR F(OMIA AFE IS 1Tt dAZ
ié_ E‘Ei_-l(Phased Implementation) & Z¥slH g sto] AJZIAct.
A R AHARI(Pilot)E B3l Ale FE HASSHL, A9E P4
gﬁ%ﬁ/} A ol wEt &AFF 0w Srfsfjof gt

EA, 35%97HCo-evaluation) A|A F-=o] 27H}. NDISE 20245
PWDA & AlRIAISZE ojstes 3587 REs Tt A8 42 ddS
o5 1 734' Zrofzp AEe A7 A ] 6% 5o, E5AT
(AAT) F4= A= 9F 22,0004°04 &F Fasks FAE Eih o]
-2 7t ”]‘:““ TFZ27F Ao Aol A-ARI JFS A
Hoj&oh

AR, A& 7Fss Alg] 7|8F FAAA Sgo] Hasit He AH
SAOA AIRIALS] - Zrof A} A5 TF Fe A 25 vhASH, G AT
714 GEUAHS SAIs)oF 'ttt PWDA= A== x%ﬂ_,] 237} ofyzt
oA FAET L x5, Ak Ao FEe P SR JFofAte
2Y F4E BUsfoF ekl A AFT
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4. LWB(Life Without Barriers) 7| &
2702 A

S5 HFA ARG EA D)

1. 7|22 7Y (Life Without Barriers: LWB)

1) 7lee] 4% 24 9 9H A9

LWB= 199549 oM AgE &5 52 7|9t A= 42 &AM
A 8] A 7] (National Human Services Organisation)°]A} 54 5& A4
71 (Registered Charity)oltt. “AlAdo] opd 2 HALE] 7|8t X", “H57}
opd 7|1 44", “Al§|7F obd He| EA olgk= AeZ 7|Wte &, UN AofiQl
HYAHRCRPD)O| Aotz A FoZ AT E3F BE Jof LS
713 go] obd AE|A F4 AT HE ol 100% AFASH: 55
o]9] =" H(Public Interest Recirculation Model)2 $-X|5h, X9}
ARYUE rE2H2E AlF 7155 23 gEH(Trusted Public Partner)®

QIgNHET

2) A Aof- g Y Q7 H|A 7]|#HHolistic Human Services Provider)

I~

LWB= Aol F4 AdollM &P o, A=
7hs, =], dRl-olF, FAFC, 45N ARUEE X 594 49
A (Life Risks)T B E(Recovery)e ZBok= A Aol -thdg S AHlA

AAE F=3. A H9s o= 2o

* NDIS 7|5t Zofiel =4 (SDA) ¥ Active Support 54 AHAY
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«Eg}ut QA (trauma-informed) 41747} 4 52U (Behaviour
Support)

« 78 &Y ot st He 2 WA o3 29

s o5 - HAH 9EE S (Out-of-Home Care) ¥ 71 AT T2 1Y
« 55 YF"(Aboriginal & Torres Strait Islander) Z1HFYE 3&

o Gl o]l thEs} ti ARRleE # BE A

O|ZX LWBE T AH|A 7|3 do| A& Al AP Afj4-x3)-
AFYE fUgdS HPotk= A 3AEHE =7 (Strategic Third-Sector
Partner)2.2 A& 9ttt

(1) A& A L ALBAF 1) g

LWB= 9F 8,5009 A AT AFF 3,000 o4 AHL-SARA
(Volunteers)E tH3511 9o, ol= 53 H|YE] BX] Alg ZoA T HO
o sigdttt @ &5 Ql=o] ofd Active Support(zaed A9),
Trauma-informed Practice(EgFut <QAX] ~7]¥F AlA), Behaviour
Support(3 44 FAY) A7t 5 1= A4S 4& AH7= 24
o] lom, NDISO| S&3 A dAA A Aot A 54 A Q18 SHE
< F5ota ks HolA &2 B7HE Weth

(2) A= F9(National Scale) <% A A

LWBE 353 A9 BE F(States) AFA|7H(Territories)o| A AH|AE
A5k =27 @9(National Scale)?] &3 &9 AAE z+& ti® 7]o]d).
E35] AAdo] o 91 ¢ o A G7HA] Zitols A=t 9] He XY

(Equitable Service Access Network)e <*%stal St
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SOCALPOUCY | NEWs EVENTS MEDA | STAFFLOGN

LIFE WITHOUT BARRIERS

LIFE WITHOUT
BARRIERS

Our purpose is to partner with people and change lives for the better

[32 4-1] Life Without Barriers EH|0|X|

EX : https://www.lwb.org.au

2. 712 32 IS : s A L MHIA

10

1) NDIS 4] AlZ7]3ko]7} A = Als) ofE

LWBE 5 7P 2 A =(National Disability Insurance Scheme,
NDIS)Q] 71 43 Q= Ar7|Te g, HA AFdel oF Atk AofiQl A4
AMu|2of FFokal Qlty. NDISE E¥3d EX X d(national insurance-
based system)&, c4to] 7]3o] opd oz} ZjRIOA ALE= 2 E 7t
Rtk Zojzt= A4 Age] wat dikE AR 2 (Agency-managed),
17F A Y (Plan-managed), = A7t #2](Self-managed) B4l & o}
Uz 8% & Utk

o] FZoA LWBE T3t AH|A Al AHprovider)7F oty 2, XHoiz}o]
oito] AAR A& 4 J=F XY A A Aty 25= ZH
19 ntE o]z} AHZA 2¥XHEnabler of Choice & Contro)& 71558ttt
5] B3ty &35 Ad FHogAA+= Support Coordinator Ei=
Specialist Support Coordinator & $3otH, 47|24 o] Ao 7

A5ste AAE oI A5k Uk

>

A
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2) A2 AAo AEH 2 Jd 2 553 A

(1) 14 719t FH ) (UN CRPD alignment)

LWBE HE AMHA AH9 HA zAHCeZ UN AofQAZFer
(Convention on the Rights of Persons with Disabilities, CRPD) 45
Bk, Aoljls @t B ol obd d=E Ad Al¥l(Subject of
Rights) 02 IAAZIt}. o]= F=9] ‘BHo -aAt S4' J40 22408
A& Zeoi, “dg] &5 (Advocacy)"9t Al BIZ: A% (Practice)’ = ATt
stolBPE F2E AHAThE HolA F83 AEAELZ et

(2) 552 A¥Y(Active Support) Z€lo] A&
LWBY] 4l AH|A BEe ‘Al sfFs E& 0] ot HoE EXlok=
AYE Ad g B0l AA AL A, Az Ad=-ze-AE Fof A
IgoA F=HS FASHES AARI olg B A2 E &5 9 49
FA’d(Recovery & Agency)'& Aotsh= Ag Y Az £

~~
@

Happy

Drink 8\ MILDLY THick W
7 oo

Surprised
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>

3) 497 93 W5 U FANY A

(1) SDA 715t &A1 A1 Al=2 A8
LWB+ 1~291% 9r=3d Specialist Disability Accommodation(SDA)
TS Sbets g4 7|HoR, 3 A Ao % AYPE Frotal
ALt ol= “AlAdo] opd, A4l9] Fat A GALR]o A Aot F&(Living
in one’s own home and community)’8+= NDISS] dshS AzZz o7

TR E A e
LWBE SDAS 47429 w4 Ay Felt AHd F49 F4

TS AYsty, A muwls JRo| A AFFOEN GALS A=
A3} AZE AAA HE 2d(systemic reform model)Z THA] A LT

715l AIAY E-2] A Al(market-oriented welfare
system)E @3} u, 1 oA ) olg =+, 519 FH, v SE
AR d 59 2F BAadrE A&H 0= A7|HAL i o]of th-g-5td
LWB= ARE 3ol vt 22 B NS FAZC=E Ajbstal Ut

o

« OB 5EA 45KStrengthened mandatory registration system)
« AH|A A 712 A¥F(Raised and enforced quality standards)
« A 7IHE A4S AA F=(Human rights-based compliance
and oversight framework)
olgt &5 B LWB= @ AHlA FFAE Hol, F3&dl
7I9FeE A= ZFAJARe]AK(policy watchdog) &Alo HAAAE FAlE
=2 5l= A2FF mtE U (Advocate & System Reformer)Z 755t Ut

FTN)
ol
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4) SDA 7 &7 H9| 729 ¢ WAUSE

(1) ARAL- A - AL Q] AFS B8] 2 (Asset-Regulator-Support Model)

539 SDA(Specialist Disability Accommodation) #|Al&= 39 ‘&
TAFRAY IAY L2 =2, A4HAsset), +AlI(Regulation), A
(Support) 7]s°] B&s] Ead 34 dg 22 AAFHo] ot

. A4t G- AHAsset Owner) @ F17F 22 A7 5 AE HEEH7L

o AA 4% 582 99

* 4 F/NDIA(Regulator & Payer) : SDA &4 7| A, 55 -AAH&E
A 2 Fo] HY

« AH|A A5713HLWB 5 Support Provider) : F8H2 AF51A] o,
AFAS] LA A(SIL), F5A¥(Behaviour Support), YA o)A

s A A ARlAE AE

=
._I_Eﬂ
=
._I_Eﬂ

tol b= 77 A=(Where to live)Zt X9 A€
2 %

= X

= = o A
(Who supports me)2 EH@& o2 25 4 Qlon, LWBE W A|EL

%_ =

(2) SDA Tl F294 99 HAYZ
SDA+= 7HQ1 AlZ(Individual Plan) Qtoll A== AHEA Fof(Capital
Funding)2, #92] 4% /1% 29l RSP A8 722 eget

* SDA 55& @ad FHT 4% 7hsoi,

cddize Ax L 710 wEt Foids dF sELR BH

N
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71& B &7 59 IEF S 7= NDIS =9 olF 353] 4E5ka,

1~3%0 559 SDA AAVE F7=2 A= A%t ole sk F+AE Ad9g

[

= %o
Yo, ex|Mo] “8ea Het'o] ohlet Al Tl WAH A AAUE
o AFaI 8L Hojzeh

%, NDIS9] SDA= HFAIEe] SfAlE ZAISHAl 2o, 7iQ1 Ao 7]gtet
AAAHL &A1 (Organic Deinstitutionalisation)2 S E=5H = oA

24 A A Zder

2
=
2,

(4) FFHLAH(Thin Market) -8 F32Q1 Q] Bt X
= WZt S0l Esf Hojx; Addo] Ao A-5sA|ut,
LFu AY9-9F A Y(so-called Thin Market)o|AE TFA FE0=2
Aeigo] At} olglgt X FojA LWBe ‘A B3 RAHBack-up
Provider) 4 3% YL Rt "o A A FHEL FEHIAY
NS FYsto] Ao ArlA A&KES FATLEA, A Anj(Market
Failure) A&olxx =71 H5A LG (Equitable Access Network)&

Aests WY 45 AT sty Yt
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b L ia;r

(23 4-4] XI9At2] 7|2t ZREiSd TR}l

5) A= £49) 724 FA 1 A

(1) 94t A&7 d B7Ha% 1 A=

NDISE= =91 o|% FA% o4t g AdstaA, J79 Ad 7|27}
Y B S oA A X475 (Sustainability) SH2E HEL
ULt o] JFoA AR F4e S (Planner) Tty @ AFA 719
T Apol7F FESHA Erual Qlon, 1 Ad A AA-FaTt EAYsH=
A7 A&HoR HAEI ok olgt 2 UL oA 4
(person-directed) A=2] E& HAE IS Z & Ut HoA, A=F
273 Heto] 9 EHT

(2) A3 94 @ 719) %A% Thin Market®] 3&

NDIS= Al AAE S8l ARlA B4 Eolde 725 Al
A= TA] XF9] 19 AA A o] (over-commercialisation)2}
A AR A9 9] FHAF F=(thin market)°] FAlo] —ZJH%}b 0|5 Ax
T27F 28Ul Ut olo] LWBe AR}t gEsto] 35 E43 ¢35 %
& AHA B Back-up Provider) 715< —’F%@Ei‘ﬁ =5 Y

HYska QU

() =Y €35 729 Axd P44
Aste QA BAY 1 &olA, 5H &35 F(Independent
Advocacy Bodies)?] A=A Jao] B F8 AL rt. oA People
With Disability Australia(PWDA)Q} 2 7|32 th=3t ZHA|A7} oYt
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LWB(Life Without Barriers) 7|2 27 5! AJAFY I

it A 9 A oA BARRE R, AR K =2 Ale] 54
Fo| wEY, A AR AR 2 A9 dd el 7 H A A SA=
7153t Utk 2= NDIS9] A3 25 off= AL F37|13HLWB)2
Qo] ordet, ARG _AFFA L) S22 (R ER) o] 494
AHELTE fAE 0 Bl24 FARE HE7h BAETE de AlAR.

3. JLH = AARY

D) A=) 2 Aek: ‘AP i oM ‘B FA'=

579 NDISE ¥7)9 24L& 534 H'oH A0d By os Aet
A=A HA02 PrE 2 AL o o)y "£28 FL A} ohet
AAR AT 5 9k Ae F2'E APYH. NDISE FojelolA] BaG
AUe AF AFHA etk 1 Gal Aol A e AT 2T
S AES AAE AE BAS 2 A=A AN AFUL ol
Y FFA B HE FH BAAAT} AFHoE T T2 AR YFL

2) “ARA AF o] ol A1 2H s BA 2 A7E}

LWB AR T2 ol doks dAHoz =fdt.

‘NDIS doesn’t give you free tickets to the theatre.
It gives you the income and the supports so you can decide to go
- including transport and someone to go with you if you need that

help.”

s AgoHA) ghch Tl Anz ot

e A 2ol BAgste, 1 BgolA Bast

o2 vTi
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o] A|¥Y(transport), 3 2l(companion) H]-&, FLA X ZX(accessibility
aids), 181 #H7F 2EH] 5 FAZF AL Y3t

&, BAl= &4 Edoly ABH|AE Algok= Ao] otyel, BT 4 9l
o] A(conditions for choice)& A
(person-centered) &A|9] 4 7}x]o]X

Z]Q(environmental enabling)’?] AX ®WFAHS HolE

3) AHlA AEAA Y] 124 QW FFA FA N4 ol 8 AY ' E

NDIS AAl= al4te] AL FAE 7]o] ofd 7iQle = A7gste], roj=i7t
419 ik AR B SAGRZEY), dH(EHE)sh, Hot=
MEAE AREA A -AFD 4= Sl A A9 X (choice-based
contracting system)& =3} ]El’ﬂ 71#e] AT AH|A AFA}
(provider) oA ‘A|¥ FXAHenabler)’, "HA] A3 FA A 71274 4
A WA Hpartner in self-direction) 2 14§]'$1_‘:]' A= B2)7|13e] A=
oS Al AJTE7E ofyz= ogA ARl A ﬂ—.*ﬂ—ce’s AEAoRE HAY
& A7 7 ok

4) A7 D FPAAY s A AFH Fo oA TRk ALY
oz

NDIS9] #H4-2 dAt9] 7RQ1sH(individualisation of funding)oll Utt.
HE AE2 iRt 7iR19] Ag(Individual Plan)oll ALEH, HP2 © FF
(Agency-managed), @ 34| ti9)713HPlan-managed), @ BARKSelf-managed)
< A9 7hssit) o] 2= PAY T4 (transparency)= =01, HUA
(accountability)¥} &84 (efficiency)S A SRSt} 3= 7fQUdAt
Al T3 P WO HT GARF S A2 A ofof 5t A 82
5881 A718-489] 23 HA d=E A4fotof Tttt

Ol
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LWB(Life Without Barriers) 7|2 27 5! AJAFY I

5) 25} o7} Alslte] Golo] A gtol

6)

LWBS] 4RL B9 338 BE/H PE w0l ohiet Ho| B A
(quality of life) §& HofZrh, = 12 REE Rk AdE Y
ol ohjeh AAE ESYRE HE-FlF + At AN o

h=
(socioeconomic capability)& FAd3sl= Z o]t}

0}11 ~
I‘_R
o,
N

o Hete T W BAH o] T AT o
Holo] BYAUTE 2 ABHoF T
T A} ohlet “ol® BAe 2T AU LHA St

A AR AREA 87 BA 20| e

LWBSt NDIS7} Hol 71 5237t W& gesitt. BX]9] 242 9l
F=7F7F ot ‘olgA BT = UA sk=rFolot. whebA gk Aofigl
B AL 2712 (Self-determination), #oj(Participation), &% 73

ZA(Inclusive Environment)S H4 =02 A FLRslsjjoF gl

o

EA = ¢ ol RS Tk B AA 7 opdet, A AV E ¢

QL AL AASH= AFSlA QA= EKSocial Infrastructure) 7} & ojof st
ol Yol FYAF= AL Y e AdYPZE Aok, X]X]'fq]l‘- X]Oﬂ 79t
A A%

44 Al(Local Enabling System)& 7514, BX|7|#2 AlGFA] A5)7)3%
(Person-Centered Implementation Agency)2.2 A% 2J% o] ]: Fig=g

[13'4 5] LWB Si% Y&
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Life Without Barriers (LWB). (2025). Services and Supports for People
with Disability: Organisational Overview. (&5 =24 || 7Hd3]
9 ARZ He Z=).

Life Without Barriers (LWB). (2024). Annual Report 2023-2024. https://www.
Iwb.org.au

Life Without Barriers (LWB). Disability Services Overview. https://www.
lwb.org.au/services/disability-services/.

National Disability Insurance Agency (NDIA, =Z/FJolE3A). (2025).
Participant-Centred Planning Approach and Provider Collaboration
Structure. (NDIA A=Y XA} ARA He 2g7).

Australian Government. (2024). National Disability Insurance Scheme
Amendment (Getting the NDIS Back on Track) Act 2024.

NDIS Quality and Safeguards Commission. NDIS Practice Standards and
Quality Indicators. https://www.ndiscommission.gov.au/providers/
ndis-practice-standards.

National Disability Insurance Agency (NDIA). National Disability Insurance
Scheme Act 2013. https://www.legislation.gov.au.
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5. NDIS 3oz 49 25 #l%t
QAI(Queensland Advocacy
Inclusion)?] Z=Fz} -8 HlQt

14 FFDFFIAAD)

1. Queensland Advocacy Inclusion(QAI)2] O|3H

D 71& AL

Queensland Advocacy Inclusion

A

HE so5t7| At HFE -5 §5 7|Ho
ol AQAFAE BT HGoRE S,
(1) ¥HE A ¥Y(Legal Advocacy)

ZHCF 5F Y Aojelo
Itk QAI= NDIS #ojzp ¢

(2) Al&H -85 (Systemic Advocacy)

(3) 7/I¥ &35 (Individual Advocacy)

g5 TAAL A 53] A=-ARE o]l &Aool
&2(Self-Advocacy)7t o2& ol GAAS] HE T JSTteh

AE AR A ofi(e]l - 28, PTSD, -2 &3 % OH )% AH HolE
7H AFRES U2 Z2 olfE ARl dd, . YAE BESHA
F4(Self-Advocacy)st= Hl o8& F= 47t ‘Fz}ﬂ}.
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(D) B33 A= ofsfe] ofH+&

NDISE 4 7Hel #4, <9 7=,

AA-ZA A ofZgol e Al old s 2 AHo] |,

e

Q) drtrd = A 289 ofH=
374 7% 319 ’El(Hearmg) %*8 o’ﬂ e FEE v

(4) PE BP0z A3 9=
o 77te] ApEe AL AL

“U @77} WolEa] A7 el el og AAR AR 24517 olge
+ St

(5) A LA A7 Y A
A8 3ol AL S Aol $E% 49 B A% AAE BA
A5 ol
~ JEA QAISH e £ $57)3e] viEA] Wa
Ael AkslA Aojelat A4 gojole AU glol FRAOR el
F7ol 7] ol

rt
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Finding an NDIS Appeals Program provider

Find an NDIS Appeals provider in your state or territory.

NDIS Appeals Support Services

Search:

Qal

State and ,  Name of organisation Phone Email
Territory

Jue d Queensland Advoc,

73 5-1] 55 & MBIAHIARO BAEO= S5t 7|2 22

X 3F M2 AMS|MH|IAR(Department of Social Services, DSS) A&

2) NDIS Appeal Program -3 A}

DEERREES
QAl: 5 FSASFAA Folelgrbtol Wa ALS g 9l
2 WE JUIE 189 PR WE AMAE AFSh Utk

1__'1"1?__ =~
WE Aol 74 7S oo
@

z
=

S 72l WS A 9 ojel  NDIS Jof A% B &g A%, A9
ot S2 5 Aol tisl FAATE BHAT ARo] Fold 5 Y=

A
L
€ JHE 24 2, Ag da F A -EE 3dS A f9d A

@ ol g Ha) A4 A, U, Avls 2o 5 dd A3
ARRte] Hish A He A=

® o2 712, 94 B4 5 NDIS HYL 93t A2 Y2 Aget
B4 WA 2AS A 9% A BF
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QAIE ¥4 WEAS Hjeto2 NDIso) A Aulg IRalrs i,
ks

]
P ASE ot olsjsti BEAES Shfsts GPL 5

V)R Eav ool

HE Ao M A B4
w357 98] Aw L AAe) 7x
229 ojulgit,

QAIS] Al2d] % F8 FEE thew Pk

Ayojele] Al

A
BAE 24T A a7

>,

-,

=
2rE
>,

[>

oo,

oo

[

@ NDIS /18 @ B3 }4 Ak AR R 27Pgol R E A 2H(NDIA)
B4 oA A%, 243 L A8 o]

@ 24 B 9 29 F A iRl Hg 24 A7

T GAA- 7R 24 O AMAA A|A

o
o ot
o

& FolA A=S ol d2 Sz g
S5, QA= NDIS 7He IgoflA] SiA=|Ql AlTIALS

StEY 43e SYsk Ut

)

G e &=

A g Anz A4 WS 2RI ol Fojel PARE 91
A49) ot e ABsHe BEolH, QALY B4 dFelch B3] A4
Aol el ASH ol 5 oA B W AR Fao] ool U Folns
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NDIS £0ixt #Hel 855 2I3t QAI(Queensland Advocacy Inclusion)2| HEfat &8 vk fl

o obn, thedt 2 E5S S
@ NDIS A E= A¥ dit &4
@ A AZALt] 25 S 2 A HA, A A
® A o FZEH, T, JAEA wiADel e AHA 24
® 9=, FA, & 5 E 7T AulA olf A] EY &5

® “gofiglo] Ang AEetal A A st dokE oAbl A
2d AHE

1) NDIS 24 0]9] A|7] A=} 89KNDIS Review and Tribunal Process)

(1) A2 A1H AR A, WX HE(Internal Review)

D FAGARBHNDIAGIA NDIS o] 24 AR A9, AR
309 o] R ARE 24T 4 e

o] ARE 7% AR EPH AT 53
® Mz22 71 AZE 7Fs(At 234, AREIA 5)

(2) PAHAIHAIA o]9] A1 (Administrative Review Tribunal)

U A& 2o E53 739, 282 oldioll Al ol9 A “hs
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274 3|97} ¥ — NDIA, 43Rl A7 Fof
90% ol’gol o] EAA 24 U Fo7 F=
® THIAZ 7k A 10% vl

(4) 715} 019 A7] 7Fest AHd

@O oAk 4 FEAE gt EEE 5Y FAxE ZFH

@ A FHoA HE AL7ITHQAD AYst= TF <A
« oz} B= AHAPE NDISOA Z2Adtar, 1 Ao s
AE(internal review)S SA3HAY, OIU] W5 AEE A3t §

Ao oA X AF- QAIC] &
* QAT7} 7] A B A 8 ofF Hek(eligibility check)
« Q% Y, Vs B7HRE, ot 9, dA BEuA 52 FE/EA

* QAI 33A7F BFARALS) §HA Internal Review A1 EE &FH| —
23 5

YR HE v B Al QA 9% A A A

CARA AE, B9 B Ae) BP, 37 2A AN L G g
- A90] et MEAW|T A ~ WE AR EX WS A
‘el ¥ 4%, olF B ASY b BY AKX A% A9

o] RE BAo]H QALY AL Faolu, (A U F)ZRe o4t
wrob g9j gy

1) 3% BARXE AME X

https://www.health.gov.au/our-work/ndis—appeals-program?language=en&utm_source=chatgpt.com
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() F8 AR 270

ARl 1 - B FHOHR! FOIRLe| XIEAE 2L S

OL P
ﬂom X
LtO] : 43A|
« S HEHE S8 g3 AHRLE
0 7 - &Y= Qs XH| HOi A 7| Aleh, LoddE e == 2R
715 JHE EHU AT, VI EE URIE Ut Y s
« 2H M

NDIS MF0| £7| Aol HYEO IS Mgt Y= 255 22 BE)
SARLE KIZALE], 7152 XI| 7|8t0] 25510 TT TK53t 8 K1Y 85 AHIAE S
A&E B2 W20 o2 ASIA HIS U A2 1 Y3l

HE UFEO
- QAIQ] K| Ci& ®M
HMI XY U A KHZAE : QAIQ] 7HE 25 T XII0| A0l 12t
o= 7|8, XF B 4, 7|E G AgE 7¢O 2 Yoo F1gut 7IsH Mt S5
NDIS &2 750 thall LHE HEE QF ME
O AN SARI= BEH U2|QlE Solf o1TM & 7t A= MIE

@ L 2E 2t
L U B2 01y JHE $ROR AL Ot 25T
£ 0] X2 % BE X7 U2 SULIOLY, 10H1 Q12 X0|Lt 2X7)7| B3 5 Hest
i==

822 B oS
Ct
o

« 0[0f] SAKE QAIL| Z=2H0H| et WYHT 019 H|7| Tl

@ LT A (XY )

* QAI A% BB} JHE STt QA 81 ZH|

+ O FB7I9} XGAE] FOI0| TISS TR UAHO| 2, F7 £, U HE 2
S240] 2ot X2 A
NDIAL “R&E| DS MHIA™7} K53t S20[2F FHYOL QAN B HOIX| Liojef
0| &S WO TG AHGI0 NDIS HE TS I

@ B0 U A

A
= T
* AFHTH YA Y3 2, NDIAE S01 HRIE ot 8 M2k HIA|

HROZ GARKE 217+ O} 2200,000AUD AH2l X9 A &S zz

.
.u.

2) 222 s} 190,308,00094 (12 90302t 8000%)
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A 2 : 55 NATHAHER HOj 0fed- 7 K[ A2 27| Tha Al
OL %
o D4 HEHE H2 X HZ, 24M] 044, K| ABEZ HoK 3 QIX|, 22}, e 55
7|5 Hist
 7|1Z XY IHQletEl F=HEHE(Support Independent Living)OllAl 24Xt ZHEX X2
s 7| Az

NDIA Z0| "RAL 22 7H5" 2 AIRE 71 JH Xig) Ot Afgf — 18 BO20| Fgt 2
O AEHA BIS0| M3, IE 0142 HE, O 918 7t5

AE
Ab = 0212 J=UM 2171 X%

@ QAIL| i At
* X2 28 = XY gl 715A19] Q2= QAI0 HZE
QAI H1E SSHO| Al HIE — =7| MY £ 718 tiS Ad(urgent advocacy case)2

=F=}
T

@ NDIS i ZE 23
* NDIA 2701 0|9 HM7| — A& A2 HOALL] 74, 2 HE W2 HE QF
t o7

o
9]
MG Hz22 &*@ilﬁkﬂ, P 7L ELA,

@
rul_o
rd

o SHAI T2 K|2 3| QAL ®2

OO -

| 0| 715N ok B

O71LO o

CZ U ZE 2L, TIE O 4 GRS QX - FEHBE R

@ YEHEY B
A% 2 TR} A
NES 92, 2219102 HBSIHO HES o 2% U 210 Uy 58
QAl 818 SSH0| H T4 2] — ZOKI= B 54 28 9IS

CHAI S 23 Si2(Alternative Dispute Resolution)
X glQoflM NDIAE “KI¢ HIEO| M=ol = =2 T3
QAI= O2fi O|RE 2ZHE i}
K AMZUA| 22X of5let B3 AAH HIZ B7t =2
2 0ol Ao 08 = £XF
715 S1210| E8 RHE ALSIE HIZ0|LE MBXIA M7= SMo2 QI8 AtsN

HIZ 2 T2 Hof LY 75

3% 2%
27PHON S HNDIAIY B2 — 7| 470 Kigi A4 591

KI5 OFSl 71 SES A 8% 24 24787t Ol IAE SOI%X| 5 %7 O
277} 34| Z3ig

l
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ohm ME AAFE(EHN M8 7159 | 12 24)

w
ol

o

T390 F7PFNEHAZ(NDIS)E= A 10%@0 AN L 5
ARAAHA, ARt F4 AHEd, BT, S5 AA 38 ol 43t
A= ZisE HoFerh =2 A 7H°1X1%J_°ﬂ*ﬁﬂ g F1stH
2L TS Bolstal Sli= Aoll4, NDISS| A2 F& A9 Al
&g IFolA F2T AAEES AFeeh = A= AAC Zag 4
[AES A 7IRR FESIo] A&stal, NDIA 9 QAI AR u|gojA
gRIgt &% AP vl oA FAF AAEE AAStAL g

A

1) 7AQ1 ofAHA] =Q)ofl Tk AJARY

Pakgh LeAAg Lgsta rk

(1) A 7152 B4 : NDISE 20239 ¥ /14LS B8 A9 715 T2
s BE5S BE9] ﬁm‘a}%}

(2) ozt 23 7)dt A WQ A NDISE “Hojzrt Yops 4P 24
oz AZS FYgit
9 =2 o] [As| AHA ZFRF S $EE AH| A7 Hol, Fo]
9] Ex7F FA EolA] P F2F AV A%l

(3) dlAte] SAX T} oFFA  NDISE 1271 9 AdE== A7}
Ao, A= 2~3d 7] E:H A2 [ATHS Fasta Stk
S A7) ATt AL A4 HiES EQl] B AR QI
P4 m2gs 294 "avt Stk
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2) AR 7= A

NDIS 2ol o] 7F FEHA= 542, A= 299 A9 2E DA
HAZE A JoA7|= 2= Foltk. NDIAE Participant Advisory
CouncilZ Ad 29stH -84 wWH3lo] oz i JFZFHo=
uholsict.

She] AAQIoARA] F41 IAOIAE obdl GAIAL Folrt “ofd 5 S
wge o), thedt ge 724 wsbt eyt

(1) - 32 DAl A o] FAAL
© FGAR, 71, ST, Aolde A7 Fojste doA AA
@ Mg AuA AA & oty =71 qAEAolE o] BA
@ A = FHoNA AR det F3}
« ZY F4lol obd Fox F= Agw|d
cJE HE B (Gl AR, 94 E A=)
@ yAd HIA dot
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3 9 7152 AT A AR
2 Afotof g},
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9
w
N
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S~
N
)
)
o
£
i
filo
[o ol

(2) F4 B A 2"

NDIS £ Aol S5 LE B Shie AHlA AZ AR 74 glols
oSS 5T 4 gikehs Folth. NDIS E4-Ha9IIs(NDIS QSCi=
ABA B A, US4, 9] AN, B8 9 B lol=ekel A5

=7t ) % el 4 o, 244
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S

S Aofel Pl A BY AE AL
B AFA =Y
@ AZA T 4%

CAElA AR BAE, BEE, A
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glﬁ

CFOlAE ABAE AT ) AR Y Ha

@ d9] Hsf g S A

S A Y F R FAo] ofd oy 34 g2
- A9 WS W A J1E P

3) 37| A9 984

NDIS FZHBH ARIA 2 2Ad § shue, e S 2=
A dolet: 1270 5 oA dHoIM AEE & A= Aol ool met

Mg BEAY ol e AZ, AR 2d, A% 3ol WSt of
Holxol A AT Rge Fo

22 olgfat BAE oln] AMHOR PAE AES HAT 4 Urk

rr

A Wbt He golel A9 A7) AL(2~34) 71E e
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olot
rE
ol
N
39,
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ox,
e
=
r!j
1
N
oY,

=
A7) AZS WA HlE YR ohuet Holnte] o2 FsHS ol 4ol

4) T2 7189 =44 I3t

QAI(Queensland Advocacy for Inclusion)?] ARElE SH=of wij$-
83 AAFES "Xt NDIS A3 Aajo|lA AlZxp7t Zrodshd ofsfEEo]

H= o

s 2o, FPHATES AHlE AR AdS At A=
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Australian Government. National Disability Insurance Scheme Act 2013.

Queensland Advocacy for Inclusion (QAI). About QAI and Advocacy
Services. https://qai.org.au

Queensland Advocacy for Inclusion (QAI). Individual Advocacy, Systemic
Advocacy and Legal Advocacy Programs.

Australian Government, Department of Social Services (DSS).

NDIS Appeals Program. https://www.health.gov.au/our-work/ndis-appe
als-program.

National Disability Insurance Agency (NDIA).

NDIS Review and Tribunal Process Information.
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